




























































































Co3paHune CHUMKa 3KpaHa

,u]'lﬂ TOro 4ToObI caenatb CHUMOK 3KpaHa O4HOBPEMEHHO HaXmMuTe n yﬂep)l(MBaﬁTe
KHOTMKY BKﬂ)O'-!E’HME/BbIKﬂfOLIeHMH W KHOTMKY yMeHbLUeHWsA rpOMKOCTH, NOKa He yCibl-
wnTe 3BYyK wenyka. Nnbo Haxmurte n ynep)KMBaPlTe KHOTMKYy EK/'IIO‘#E‘HMQ/Bb/KﬂIOVe-
HUVSA [0 NOABMEHUSA BCMNbIBAOWeEro MeHto, 3aTeM HaXXmMmuTe CKpMHLUOT.

,uﬂﬂ NPoCMOTpa CHUMKa 3KpaHa NoTAHUTE CTPOKY COCTOAHUA BHU3 OHUM Nalb-
uem. CKpUHIWOT ByfeT oToGpaxeH B NaHeN yBeJOMNEHNNA.

Mpu HacTpoMKaXx «Mo yMONYaHMIo» CHUMOK ByeT HaXOANUTLCS B nanke
«BHYTpeHHWI HakonuTens» - M3o6paxeHns - Screenshots. MPocMOTPETb ero MoXHO
cnomolbio npunoxeHus @oro.

O6MeH paHHbIMU Mexay MK v Bawmm ycTponcTteom

Mpu noaknioyeHnn Bawero yctponcrea yepes USB-coepunHeHume Kk MK Bbl MoxeTe
NnepeHoCUTb laHHble MeXAY HUMU. [1ns 3Toro nofkntoumnTe oauH koHe, USB-ka-
6ens k microUSB-nopTy cmapTdoHa, BTopoi - Kk nopTy USB Ha KoMnbloTepe.
BbiGepuTe 04uH U3 CneayioW X TUMOB NOAKIOYEHUS:

Mepepaua pannos (MTP)

Mo3BonseT Nony4nTL 4OCTYN K palinam Bawero TenedpoHa Ha NepcoHanbHoOM
komnbtoTepe (MK). Bbl MoxeTe cBoGOAHO NepemellaTh U KONMPOBaTL Ganbl
mexay MK v cmapTdoHoMm.




MNepepnaua ¢oto (PTP)

Mpu BbIGOPE faHHOTO pexunma cMapTdoH onpepensetcs Ha MK B kayecTBe und-
poBoro oToanmnapaTta U MoXeT paboTaTb C MPUNOXEHUSIMU KaMepbl, KOTOpble
noanepxwusatoT npotokon PTP.

SKpaHHas KnaBuaTtypa 1 3biku

BBO[J, TeKCTa NPOn3BOAUTCA C MOMOLLbIO BKPEHHOI‘/‘I KnaBuatypbl, BI:IBOJJ,SlLIJ,EFICH
aBTOMaTM4YeCKM Ha 3KpaH Npu KacaHMM AOCTYMNHOro ANnd BBOAa TeKCTa Nong.

3KpaHHaﬂ KnaBuaTypa no3BonfeT BBOAUTb cnelmnanbHble CUMBOJIbI. Hanpmmep,
4TOObI BCTAaBUTb CUMBON «£» HAXMUTE U y,qep)KMBaﬁTe KHOMKY «5», noka He nosf-
BWUTCA BCMNJbIBatoLL,ee OKHO, 0T06pa>Ka|ou.|,ee COOTBETCTBYyOLWME CUMBONbI.



Bbi3oBbl
Kak caenatb 3BOHOK

1 2 3 Otkpoite npunoxerue TeneorH e

HaxXXmuTe ceHCOpHYI0 KHOMKY NS OTKPbITUS KNlaBuaTypbl
Habopa Homepa.

HabepwnTe HOMep 1 HaXMWUTe KHOTKY BbI30Ba A5 OCY-
wecTeneHus Bbizosa B , B NoABMBLIEMCS OKHe BbIGepuTe
SIM-kapTy ans coBeplueHs BbI30Ba.

[nsi 3aKpbITUS KNaBUaTypbl Habopa Homepa ncnonb3ynTe
KHONKY Ha3azn 4

Ecnu Bbl XoTUTe, 4TOGBI BbI30BbLI aBTOMAaTWNHECKM OCYLLLECTBAANNCE TONLKO C OHOW
3apaHHow SIM-kapTbl, nepenanTe B Hactporiku — CeTb v MIHTepHeT — SIM-kapTsl

— TenegoHHble 3B0HKM 1 BbibepuTe SIM-kapTy. Onuus Bcerga cnpawmBaTth o3Ha-
4aeT, 4To KaxAbli pa3 npu Habope HoMepa byeT NOABNATLCA ANANOTOBOE OKHO C
npocb6o BbIGpaTh SIM-kapTy Ans Bbizosa &

[ns coBeplueHMs MeX/lyHapO/IHOro Bbi30Ba Ha knasuhaType Habopa Homepa
yAepxuBanTe KHomnky 0 10 NOSBNEHUA CUMBONa «+». [lanee BBeUTE KOJA CTPaHsbI,
Koa ropoaa/mobunbHoro onepatopa v TeneoHHbIN Homep. Mo 3aBepleHnn
BBOAA HOMepa HaXMuTe KHOMKY BbizoBa B Ans ocyliecTBAEHNSA 3BOHKA.




BbiNonHeHe BbI30BOB M3 CNNCKa KOHTAaKTOB, COOGLLEHNIT M XKypHana Bbi30Ba

BbI30B HOMepa U3 CNncKa KOHTaKToB

Ecnu Bbl XOTWTe NO3BOHUTL aBOHEHTY, Yeil HOMep coxpaHeH B Bawem cnvcke
KOHTaKTOB, OTKpOIiTe Npunoxexue KoHtakTs! [E;

- nn6o oTkpoiite npunoxerue TesepoH B v nepenanTe Bo BKNaaKy KOHTaKTbI;

- BbiGepuTe KOHTaKT

- B NOABMBLUEMCS OKHE HaXMUTE CEHCOPHYIO KHOMKY Bbizosa @ v Bbibepute
SIM-kapTy Ans coBeplIeHNs BbI30Ba.

BbI30B HOMepa U3 XXypHana 380HKOB

- eV Bbl XOTWTE COBEPLUNTDL BbI30B aDOHEHTY, Yell HOMep CoXpaHeH B XypHane
3BOHKOB, Hanpumep, Kak NponyLeHHbIN, BXOAALWLMMN, NCXOAAWNIA UAK OTKNO-

HEHHbII, Bbl MOXETe BOCMO/Nb30BaThCA XYPHANOM 3BOHKOB. [lN151 5TOro oTKpomnte
npunoxeHue XypHasn 380HKOB;

- nn6o oTkpoiite npunoxerue TesepoH B n nepenanTe Bo BKNaaKy XKypHasn
3BOHKOB;

- BoibepuTe HeOB6XOAMMbIN HOMEP U HaXMUTe KHOMKY Bhbi3oBa B cnpaBa oT
aboHeHTa. MosBUTCS AManoroBoe okHo ¢ Bbibopom SIM-kapTbl AN coBepLIEHUS
Bbl30Ba.




BbizoB HoMepa 13 SMS/MMS coo6uieHnin

Ecnu Bbl XoTWTe NO3BOHUTL abOHEHTY, Yel HoMep coaepxuTcs B SMS, oTkpoiTe
coobLeHNs U HaXXMUTe UKOHKY Bbi30Ba B BEpXHel NpaBo YacTu 3KpaHa.

Bxopasimii BbI3OB

Korpa Ha TenedoH NocTynaeT BXOAAWMIA BbI30B, Baw TenedoH byaet uspasatsb
3BYKOBOW CUTHaN U/MNU HaYHeT BUOpUpoBaTs. Ecnu Ho-
ol T PP0ea 800 99y Mep TenedoHa, C KOTOPOro OCyLeCTBASETCS BXOAALLNN
BbI30B, COXpaHeH B KOoHTakTax, To Bbl yBUAWUTE UM KOH-
° TakTa Ha 3kpaHe. Ecnim Homep aboHeHTa He coxpaHeH, To

6ynet oTobpaxaTbcs TONbKO HOMep TefnedpoHa, C KOTopo-
ro OCyleCTBNAETCA BbI30B. VIHAMKALMA HOMepa Ui uve-
HV aboHeHTa BO3MOXHa MPW HaNW4uM ycnyru onpegenu-
Tens Homepa.

OTBeT Ha BbI30B

[ins oTBeTa Ha BXOASALWMI BbI30OB NOTAHUTE Claiiep BBEPX.
OTKNIOHEeHNe BbI30BOB

[ns OTKNOHeHWs BXOAALLErO BbI30Ba MOTHUTE Cllaiifiep BHU3.
OTKNOHUTB BbI30OB ¢ SMS

Mpwv OTKNOHEHWM BbI30BA, Bbl MOXeTe oTnpaBuTb SMS coobuieHne Ha Homep
aboHeHTa. ﬂnﬂ 3TOro HaXXMUTe Ha NKOHKY C006LI.I,eHI/l$I B I€BOM HUXHEM yrny. Bbl




MoxeTe Bbl6paTb O[IVIH N3 NpeaNIOXeHHbIX wabnoHos nnu co34aTb CBOE COO6LLLE-
Hue.

Ecnu Bbl XoTUTE M3MEHUTH WabnoHbl coobuieHnin, nepenguTte B TesegoH — Onuyum
— HacTpoviku - bbICTpble OTBeTbI.

Homepa 3KCTPeHHOro Bbi3OBa

Bbl MOXeTe COBEpPLINTL BbI30B Ha HOMepa IKCTPEHHbIX CNyx6 faxe npu oTcyT-
cTBUM SIM-KapT. DKCTPEHHbI BbI30B MOXHO COBEPLINTDL B CeTW Nto6oro onepa-
Topa, B 30He eCTBUA KOTOPOro HaxoanTcs TenedoH. [lns 3KCTpeHHOro Bbi3oBa
HeobxoanMo HabpaTb HOMep IKCTPeHHOM cyX6bl (CTaHAapT cucTeMbl GSM —
112) v HaxaTb KHOMKY BbI30Ba.

3aBepmeume Bbl3OBa

ﬂl’lﬂ 3aBepleHnsa pa3roeopa HaXXMmnTe CEHCOPHYIO KHOMKY 3aBeplUeHUA BbI3OBa.
onuuu Bo BpemMs ronocoBoro Bbizoea

¢ [106aBUTb BbI3OB - Bbl MOXeTe COBEPLWNTL HOBbI BbI3OB BO BPEMS TEKYLLErO
aKTUBHOTO COEAVHEHWS, T.€. yCTAHOBUTL KOH(EPEeHL-CBA3b.

* YaepxuBaTh - YaepxaHue TeKyliero Bbizosa. ObpaTtute BHUMaHUe, 4TO Koraa
Bbl COBEPLUIAETE HOBbIN BbI30B BO BPEMS TEKYLLENO BbI30Ba, TO TEKYLMNI BbI3OB
CTaBUTCA Ha yAepXaHve aBToMaTU4Yeckm

* BbIKN. 3BYK - BkNloveHune/BblikntoYeHne MMKpogoHa. NMpu BbIKNOYEHUN MUKPO-




hoHa cobecejHUNK BaC He YCIbIWMNT.

¢ KnaBuatypa - [locTyn K KHOMKam ToHanbHoro Habopa.

¢ 3anuncb 3BOHKA - BKIIIOYMTE AaHHYIO OMLMIO, €C/IM XOTUTE 3aMmncaTh BbI30B.
* INHAMUK - aKTUBALMS pexnma «[pPOMKON CBA3M».

* N3meHuTb SIM - BOo Bpemsi Habopa HomMepa, Bbl MOXeTe u3MeHUTb SIM-kapTy, ¢
KOTOpOIZ Bbl enaeTe Bbl30B.

* 3aBepLINTb - HaXMUTe KHOMKY 3aBeplleHNs BbI30Ba, KOr/a 3aX0T1Te 3aKOH-
4YnTb pa3rosop.
J)KypHan 380HKOB

MepenanTe B MeHo Teste¢poH- Onuum — XypHan 380HKOB ANs NPOBEPKMW NPony-
LeHHBIX U MPUHSATBLIX BbI30BOB, @ TakXXe HabpaHHbLIX HOMEpPOB.

Bce
[ns npocMoTpa Bcex BbI30BOB NepeiauTe BO BKNaaky Bce.

MponyuieHHbIe

Ecnv Bbl MPOMyCTUTE BbI3OB, TO B CTPOKE COCTOSIHUSA MOSIBUTCSA MKOHKa NMPOMyLeH-
Horo Bbi3oBa. MepenanTe Bo BKNAAKY [1ponyLyeHHble nsi NPOBEPKMW MPOMyLIeH-
HbIX BbI3OBOB.




Ucxopsiwme

B naHHOM BKNaake Bbl MoXeTe MOCMOTPeTh BCe COBEPLIEHHbIE BbI30OBbI.
Bxopgsawune

B faHHOM BKNaake Bbl MOXeTe MOCMOTPEeThb BCe NMPUHSATbIE BbI3OBbI.

HacTpoiiku Bbi30BOB

Ob6paTtute BHMMaHue! HekoTopble dyHKLUMK Bawero ycTponcTea 3aBUcsiT ot
YCNyr n HacTpoek ornepaTopa coOTOBOW CBsA3U. OTAeNbHblIe PYHKLMM MOTYT ObITh
BKJIIOYEHbI UIN BbIKIIOYEHbI onepaTopoM. MogpobHble cBeAeHWs 0 AOCTYMHbIX
onuusx, Bel MoxeTe yTouHUTb y Ballero onepatopa. [1ns usMeHeHuUs HacTpoek
BbI30OBOB nepenaunTe B TeneoH — Onumm — Hactporiku.

Pexxum noneta

Ha 6opTy camoneTa He peKOMEHAYETCS MONb30BaTbCS MOBUNbHBIMU CPEeACTBAMMU
CBfI3U, AN TOTO, 4TOObI NEepeBecTM yCTPOMCTBO B PeXUM noneTa, nepenute B
Hactpoviku — CeTb 1 HTepHeT — JJononHuTensHo — Pexum noneta

B pexxuvme noneta Bbl He cMOXeTe coBepluaTb 3BOHKM, 0OTNpaBnaTb SMS. Bce ycny-
1, KOTOpble TPeBYIOT MOAKIOYEHMS K CETHU, TakKe ByayT HeOCTYMHbI.




KoHTaKTbl
Mow npodunb

B npunoxeHun Kontaktsl B Bol MoxeTe 406aBNTb CBOII COBCTBEHHbIN NPOdUb,
rae bypet cogepxaTbes: MHGopMaumio o Bac, Bawmx KOHTaKTHbIX AaHHbIX, OTO.
[insi Toro 4To6bI HACTPOUTL CBOW NPOGUNL NepenanTe B KOHTakTsl - Onuuy - Ha-
CTpouiku - Mou faHHble. 3anoNH1Te COOTBETCTBYIOWME Nons.

YTo6bl 06aBUTL HOTO HAXMUTE HE CEHCOPHYIO KHOMKY QoToarnnapar v Bbibepute
ofiHy 13 cnepytowmx onunin: Cororpagpurposate unu Beibpats ¢oTo.

Co3paHMe HOBOIro KOHTaKTa

[nsToro 4tobbl L06aBUTL B TeNEPOHHYIO KHUTY HOBbI KOHTaKT, OTKpOWTe
npunoxenue KoxtakTs . HaxmuTe ceHcopHyio KHONKY CO34aTb KOHTAKT BHU3Y
aucnnes. BeilbepnTe MecTo COXpaHeHUs HOBOTO KOHTaKTa. BeeiuTe aHHbIe O
KOHTaKTe B cOOTBETCTBYtOWME nons. Haxmute kHonky Hazaa €, ecnv sbi xoTute
OTMEHUTb AeiCTBUE UNN HAXMUTE CEHCOPHYIO KHOMKY COXpaHMTb, NS cOXpaHe-
HWA KOHTaKTa.

O6paTtute BHUMaHwue! Y70 HekoTopsie osis, Hanpumep Asatap, [pynna, Aapec, u
AP. BOCTYMNHbI TOJTbKO KOHTakTaM, COXpaHeHHbIM B NaMmaTin Teﬂe(bOHa.




,D,OﬁaBVITb KOHTaKT n3 )KypHana 3BOHKOB

[ins fo6aBneHus B KOHTaKTbl HOBOro HOMepa U3 XypHana 3BOHKOB rnepenjuTe B
npunoxeHune XypHan 380HKOB, unu TenepoH - Onumm — XypHas 3B0HKOB. YaepXun-
BaliTe BbI30OB, B NOSBUBLUEMCS MeHIO BbiDepuTe V3mMeHnTs HOMepP U Mo3BOHUTL. B
HOBOM OKHe HaxmuTe Co3garb koHTakT/Jobasuts k konTakTy EX .

Pepaktn poBaHNe KOHTakKTa

Ecnu Bbl XOTWTE M3MEHUTb MHPOPMALIMIO O COXPaHEHHOM KOHTaKTe, OTKpoiiTe
npunoxenue Korrakts/[H .

BbiGepunTe KOHTaKT, KOTOPbIN Bbl XOTUTE pefakTUPOBaTh M OTKPONTE ero. B okHe
OTKPbITOro KOHTaKTa HaXXMMUTE CeHCOPHYIO KHOMKY PegakTupoBars . Beeaute
HOBble AaHHbIe N5 KOHTAKTa, 3aTeM HaXMWUTe CEHCOPHYIO KHOMKY COXpaHUTb.

MMI'IOPT N 3KCNOPT KOHTAaKTOB

Ecnu Bbl xoTute KOMUpoBaTb N NepeMecTUTb KOHTaKThbl, nepelﬁ,qMTe B KOHTaKTbl
- Onyumm - Hactpoviku - ViMmopT/3Kcnopr.

Bbl6epVITe WUCTOYHUK, OTKYyAa cnefyeT 3KCNOpPTUPOBAaTb KOHTaKThI. ,D,anee Bblbe-
puTe MeCTO COXPaHEHNSI KOHTAaKTOB. OTmeTbTe Xenaemble KOHTaKTbl U CcoxpaHuTe
nx B 3agaHHOe MecCTO.
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Co3paHue coobleHun
CospaHue SMS

[nsi Toro 4To6bl cO3aaTh M OTNPaBUTL SMS-coobLueHre, OTKPOWTE MPUNOXEHNE
Coobuyerns Q;

HaxmunTte kHonky Ha4aTh qar{};

B none BBOAa NonyyaTtenen eBeanTe Homep aboHeHTa BpyYHYto unun gobasbte
HoMep 13 npunoxenus KoxrakTs [ ;

BbibepuTe SIM-kapTy Ans oTnpaBku, BBeAuTe cooblieHne, 3aTeM HaXMuUTe Ha
KHOMNKY OTMpaBuTh = .

O6GpaTtute BHUMaHMe! TekcToBOe COOBLIEHNE OrpaHnyeHo 160 aHrUNCKUMM
vnu 70 pycckumm cumsonamu. Ecnm konnyecTBo cMBONOB COObLIEeH NS NPEeBbICUT
[OMNYCTUMBIN IMMUT, TO cooblyeHmne byaeT pa3buto Ha iBa n bonee naketa. 3a
oTnpaBKy KaXA0ro naketa MoXeT B3MMaTbCs nnaTa.

Mpumeuanme! Ecnv Bbl fo6aBunnu B coobiyeHne GpoTo, BUAEO, ayano, coobieHre
6yneT aBTomaTuyecku npeobpasosaHo B MMS.

CospaHne MMS
[nsi Toro 4tobbl co3aath 1 oTnpasuTb MMS-cooblieHne, OTKPONTE NPUNOXEHE
SMS/MMS Q;



HaxmuTe KHonKy HavaTb yar; B
B none BBofa nonyyatener BBeAnTe Homep aboHeHTa BpPy4Hylo unu fobasbTte
Homep 13 npunoxerns KoHTakTs! [E ;

HaxMuTe Ha none BBOAa TekCTa U BBeAUTe COObLeHNe;

Ans fobasneHuns rpad@uUUecknx U MynbTUMeAUINHBIX Gainos B HTEpdence co3pa-
Hua MMS HaxmuTe kHonky [Tpukpenuts pavis.

3aTeM HaxmuTe KHoMKy OTrpasuTs = v BbiGepuTte SIM gns oTnpasku.

Onuuu coobuieHnin
OTkpowTe nio6oe SMS/MMS ans ocTyna K ciefyowmnm onuymsam:

OTBeTUTH

Ecnvi Bbl XOTUTE OTBETUTL Ha BXOAsLLEE COOBLIEHME, MPOCTO OTKPOMTE €ro n
yCTaHOBUTE KypCop Ha nose BBOAA. 3aTeM BBEAUTE TEKCT U HAXMUTE CTPEeNKy
OTNpaBKM coobLieHus.

Mepecnatb

Bbl MOXeTe nepeafpecoBaTh NofyYeHHoe coobuieHve ApyromMy nony4yaTtenio.
OTKkpoWTe Ntoboe cooblueHne, 3aTeM HaXMUTE U yAepPXKMBaNTe TEKCT cOObLeHNs
[l0 NOSIBNEHMS MEHIO B BEPXHEW 4acTU IKpaHa. 3aTeM HaxmMuTe KHonky Onymu -
lNepecnarb.



BbizoB
[insi Toro 4Tobbl BbI3BaTb aOOHEHTa-0TNPaBUTENS BXOAALLEro cOObLieHus, OT-
KpoiiTe BxoasLee coobleHmne u HaxmuTe KHonky Bbi3osa (.

cKOI'II/IPOBaTb TeKCT

OTkpoWTe cooblieHne, HaXMUTe Ha TEKCT U yAepXnBanTe ero o NosiBieHus
MeHIO B BEpXHeW YacTu 3kpaHa. [lanee Haxmute Onumm — KonuposaTsb TeKCT.

Ypanutb
MNpuv nepenonHeHHOW NaMsTU Bbl HE CMOXeTe Nofly4aTb HOBble coobleHus. Ans
Toro 4to6bl 0cBO6OANTL MECTO M yAANUTL CTapble/HEHYXHbIe COObLWeHNs, B
cnucke coobuieHnn yaepxusaiTe nobyio 6eceay, Haxmute kHonky YaannTs M.
[ns yaaneHus efuHUYHOro coobuleHus, Bbibepute 6ecefy v oTKpoiiTe ee. 3aTeM
yAepXuBanTe coobLieHne Ans yaaneHns Jo NosBIEHUS MEHIO B BEPXHEN YacTu
skpaHa HaxmuTe YaanuTs M.
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Pexxumbl Kamepbl

Bbl MOXeTe nepeknioyaTbes Mexay
PasHbLIMU peX1MMamMu CbeMKM, AN 3TOro
npoBeAuTe MO 3KpaHy cieBa Hanpaeo

Pexxum «CTaHAapTHbIN»
370 06bIYHBIN pexum hoTo.
Pexxum HDR

Pexum High Dynamic Range Imaging—
npu gaHHoOM pexume kamepa Bawero
YCTPONCTBa CAeNaeT HeCKONbKO CHYMKOB
C pa3HoM 3KCno3numen, 3atem obbean-
HUT NX B OfiHY hoTorpaduio. laHHbI
PEXUM OTNNYHO NOAXOANT ANA Ne3ax-
HOW CbeMKM, a TakKe 4115 CbeMKU Npun
NJI0OXOM OCBeleHNN.

PeX 1M Nnoxo NoaxoAuT Ans CbeMKMU
IBUXYLNXCS OOBEKTOB.



HouHas cbemka
C nomoLbio AaHHOTO pexuma Bbl MoXxeTe NPon3BOANTL CbeMKY HOYbIO.

Bupeosanucb — c NoMoLblo faHHOTO pexunma Bbl MmoxeTe OCyLLecTBUTb OGbI‘-lHyIO
CbeMKY BUAEO.

MapameTpbl hoTOKamMepbl

Haxopsice Ha 3KkpaHe «PexunMbl KaMepbl», HAXXMUTE Ha UKOHKY «HacTponku
Kamepbl», ANs AOCTYNa K CIeAyoLWUM HacTpolikam GpoToKkamepbi:

PeXum cbeMku — BKIOUYMTE onunto ABTO, eCcnm XxoTuTe, 4TOObI Kamepa aBTOMa-
TUYecku pacnosHaBana cueHy unu BbIGGpI/ITE PexXunm CbeMKN CaMOCTOATENbHO.

ABTOCMYCK — aBTOMaTUYecKas CbeMKa Yepes 3afjaHHOe BpeMs oTcyeTa (B cekyH-
Aax).

Pasmep nsobpaxeHus — sbibop pasmepa doto.

KauyecTBo n3obpaxeHus — Bbibop kavecTsa GpoTo.

BanaHc 6enoro - B JaHHOM NyHKTe Bbl MoXeTe BbIGpaTh onTuManbHbii 6anaHc
6enoro.

MopaBneHne mepLaHus — AaHHasi ONuMs NO3BONUT NOAABUTL 3PdeKT MepLa-
HWs, ecnt Bbl BbIGeprTe KOHKPETHYIO YacToTy — 50 unu 60 .
MapameTpbl BUgeokamepbl



Haxopscb Ha 3KpaHe «Pexunmel KamMmepbl», HAXXMUTEe Ha NKOHKY «Ha(TpOﬁKM Kame-
pbi», Ang aoctyna K cnegyoowmm HaCTpOﬁKaM BUAeOKamepbl:

PeXxnm cbeMkm — BKIloYnUTe onuuto ABTO, ecin XoTUTE, 4TO6bI Kamepa aBTOMa-
TU4YeCKU pacno3HaBana cueHy nnm BblﬁepVITe PEeXUM CbeMKUN CaMOCTOATENbHO.

KauecTBO BUAeO — BbIGOp KauyecTBa CbeMKU.

BanaHc 6enoro — B JaHHOM MyHKTE Bbl MOXeTe BbIGpaTh OnTUMasnbHbI GanaHc
6enoro.

MopaBneHne mepuaHns — AaHHas onuma NO3BONUT NOAABUTL 3P eKT mepua-
HUsl, ecnv Bbl BbIGepUTE KOHKPETHYI0 YacToTy — 50 unm 60 I,

MUKpPOGOH — Bbl MOXeTe BKJIIOUUTb MW BbIKJTIOYUTb MUKPO(OH BO Bpems
CbemKu BUAEO.




yCTpaHeHVIe HenoJslafgokK

B naHHOW rnaBe nepeyncneHbl HeKOTOpble MPOGaeMbl, KOTOPble MOTYT BO3HUK-
HYTb NPU 3KCMyaTaLnMmn ycTponcTea. Mpu BO3SHUKHOBEHWUW HEKOTOPbIX HEUCMpaB-
HoCTel TpebyeTcs obpaleHKe K NOCTaBLMKY YCyr, oA4Hako 6onblyio 4acTh Npo-
61eM MOXHO C NerkoCTbIo YCTPaHUTL CAMOCTOATENbHO.

an BKJIlOYeHUn CMaqu)OHa WU BO BpeMs ero ucnosib3oBaHusa nossnsaeTtcs 3a-
npoc Ha BBOA OAHOro U3 cneayroumnx Koaos:

Maponb: ecnn BkAtoYeHa GyHKLUUSA BNOKMPOBKM, HEOOXOAMMO BBECTU Napofb
YCTPOWCTBA UMK FpadUYeCcKU KoY.

PIN-KoA: npu NepBOM BKIIOYEHWUW YCTPOWCTBA UMM MPU BKIIIOYEHHOM 3amnpoce
PIN-kofa nocne BKOYEHMs YyCTpONCTBa cneayeT BBecTu PIN-koa, noctaBnsieMbiin
¢ SIM- unu USIM-kapTon. Ty yHKLMIO MOXHO OTKIIOYUTL B MEHIO BNIOKMPOBKYM
SIM-KkapThbl.

PUK-kopa: kak npasuno, SIM- unu USIM-kapTa 6nokupyeTcs nocie HeCcKonbkux
noneiToKk BBOAa HenpasunbHoro PIN-kopa. B atom cnyyae cnepyet BBectu PUK-
KO, NPeAOoCTaBAeHHbIV MOBUbHBIM ONepaTopoM.

PIN2-kopA: npu AocTyne B MeHI0, ANsi KoToporo Tpebyetcs PIN2-kog, BBeguTe PIN2-
Kofj, KOTOpbIV NpeAocTaBnseTcs BMecTe ¢ SIM- nnu USIM-kapToi.

JlononHUTeNbHYI0 MHPOPMAaLMIO MOXHO MONy4nTb y onepaTopa MobubHOW CBA3N.
Ha pucnnee cmapTdoHa oTo6parkaloTcsi coo6LLeHUs ¢ olMBKaMm ceTy unm cep-
BUCa:



© B HEKOTOPbIX MeCTax CUrHas ceTh HeLOCTaTOYHO MOLLHBIN AJiS UCMONb30BAHUS
ceTeBbIX PyHKLUIA. MepeianTe B 30HY yBEPEHHOTO YPOBHSA CUrHana ceTu.

e [Ins NCNoNb30BaHWUs HEKOTOPbIX BYHKLMI TpebyeTcs akTUBMPOBaTh UX. 4N no-
Ny4yeHWs ONONHNUTENbHbIX CBefleHNIn obpaTuTech K MOBUNLHOMY onepaTopy.

CMmapT@dOH He BKNloYaeTcs:

 Mpu pa3psikeHHOM aKKyMynaTope YCTPOWCTBO He paboTaeT. 3apsagute akkymy-
NATOp Nepep BKOYeHNEeM CMapTdhoHa.

CeHCOpPHbIV 3KpaH MeNeHHO UNW HeMpaBUIIbHO pearupyeT Ha KacaHus:

® Mpun ycTaHOBKE Ha CEHCOPHbIN IKPaH 3aLUTHON MAEHKW MW APYrUX AOMONHM-
TeNbHbIX akceccyapoB 3KpaH MoxeT paboTaTb HEKOPPEKTHO.

. CeHCQprI;I 3KpaH MoxXeT paGOTaTb HenpasuiibHO B ClieAyOLWNX CUTyaumnax: Ha
Bac HapeTh! nep4yaTkun, Bbl KacaeTeCb 3KpaHa rpa3HbiMU pyKamMmu, oCcTpbiMu npea-
MeTaMU NN KOHYNKaMu nanbLes.

e [oBbIWEHHas BNaXHOCTb N nonagaHne XUAKoCcTn MoryTcraTtb anHMHOﬁ Henpa-
BUNbHON paboThbl CEHCOPHOTO 3KpaHa.

CMapThOH «3aBUCAET» UMW BOZHUKAIOT KPUTUHECKUE OLLIMGBKN:

¢ Ecnvi cMapTghOoH «3aBncaeT», HeobXOANMO 3aKpPbITh BCE MPUNTOXEHUS 1 Nepesa-
rpy3uTb YCTPOMCTBO. EC/IM YCTPOMNCTBO «3aBUCAET» U He pearvpyeT Ha [encTBus,
Ang nepe3arpy3ku HaXXmuTe n yﬂep)KVIBaIZTe KHOMKY NMUTaHUA B Te4eHne 7 CeKyHA.




¢ Eciv Henonagaka He ycTpaHeHa, BbinonHuTe cbpoc HacTpoek ycTponcTea. Nepea
cOBPOCOM HaCTPOEK YCTPOMCTBA PEKOMEHAYETCS CO3/aTh PE3EPBHYIO KOMUIO BCEX
BaXHbIX AaHHbIX, XPaHSLLMXCS B NaMsITU yCTPONCTBA.

¢ Ecnin Henonajka He ycTpaHeHa, o6paTuTec B aBTOPU3NPOBAHHbIN CEPBUCHbII
LEeHTp NponseoanTens

HeBO3MOXHO BbINONHUTbL UAU NPUHSATH BbI3OB:

* Y6eanTech, YTO UCMONb3YyeTCs HaaneXallnii ypoBeHb CUTHaNa CoTOBOW CeTw.

¢ MpoBepbTe, He BKOYEHa K hyHKLMSA 3anpeTa Bbi30Ba A1 UCXOASLLEro HoMepa
TenedoHa.

 [[poBepebTe, He BKNIOYEHa N PYHKLUMS 3anpeTa Bbi30Ba A8 BXOAALLEro HoMepa
TenedoHa.

CoGecelHMKM He CNbILIAT MeHs BO BpeMsi pa3rosopa:

 NpoBepbTe, He 3aCOPUNOCK Y OTBEPCTUE BCTPOEHHOTO MUKPOdOHa.

YacTo nponapaeT curHan coTOBOW CeTU UNU NoaknioyeHune K UHTepHeTy, nu6o
KayecTBO 3ByKa CTAHOBUTCS HU3KUM:

B HEKOTOpbIX MecTaX CUrHan ceTu HacToNbKO Cﬂa6blﬁ, 4YTO UCNonb3oBaHUe ceTe-
BbIX (DYHKLMIN YCTPOMCTBA CTAHOBUTCA HEBO3MOXHbIM. Mpobnemsbl ¢ nogknioye-
HVWEeM MOryT BO3HUKaTb U3-3a 6asosomn CTaHUWMU NMocTaBLMKa yCcnyr. I'Iepeﬁp,MTe B
MecTo, rae curHan 6onee ctabuneH.




3Ha4yoK akKymynsTopa nycr:

AKKYMYNATOp paspsaxeH. 3apaauTe akkyMmynatop.

AKKYMynsaTop He 3apsKaeTcs:

L Y6EIJ,MTer, 4TO 3apsafHoe yCTpO;ICTBO NoAKNO4YeHO NpaBnbHO.

¢ MpoBepbTe GaTapeto U KOHTaKThI.

® 3aMeHUTb AKKYMYynaTOp CaMOCTOATENIbHO B HEKOTOPbIX yCTpOlZCTBaX HEBO3MOXHO.
¢ [1ns 3aMeHbl akKyMynsiTopa notpebyeTcs 06paTUTLCS B CEPBUCHBIN LIEHTP.
AKKyMynsTop paspsixaeTcs GbicTpee, YeM 06GbIYHO:

* dheKTVBHbIN 3apaa aKKyMynsTopa MOXET CHUXAaTbCs MPW CINWKOM HU3KOW
UV BbICOKOW TeMMepaType OKpyxKalolen cpesbl.

¢ AKKYMynsTOp paspsxaeTtcs GbicTpee B Clydae UCnonb3oBaHUs hyHKLUM obMeHa
COOBLWEHNIMMN UK PabOThbl MPUNOXEHUIA.

* AKKYMYNSTOp SIBASETCS PAacXofHbIM MaTepuanom, U ero 3HeproemkocTb byaet
CO BpEMeHEeM CHUXAaTbCA.

¢ HacTosiTenbHO pekoMeHAyeTcs He flepxaTb cMapTHOH pa3psXeHHbIM npogon-
XWTeNbHOe BPeMs, Tak Kak 3TO MOXeT NoB/eyb 3a cO60ii BbIXOA akKyMynaTopa U3
cTpos.

CmapTdoH HarpesaeTcs:



MNpv AonroBpemMeHHOM UCMONb30BAHUM MPUNOXEHUI, NoTpebnstowmx Gonbloe
KONIMYECTBO 3NEKTPOSHEPTUU, CMapTHPOH MOXET HarpeBaTbCs. DTO HOpManbHoe
siBNeHne npu paboTe ycTponcTaa.

Mpw BKlOYEHMY KaMepbl NOSIBNAIOTCS coobLLeHMs 06 owmnbke:

e 115 NCMNONb30BaHWs KaMepbl B NaMATU YCTPOMCTBA [OMKHO BbiTh AOCTAaTOYHO
cB06OAHOrO MecTa, a akkyMynsTop AOMKeH ObiTb MONHOCTLIO 3apsixeH. Ecnun npu
BKJIIOYEHUIN KaMepbl NosiBAstoTcs coobuweHns ob ownbke, BoinonHUTE cregyio-
wme AencTeus:

® 3apaaunTe aKKyMynaTOp UM 3aMeHNTE €ro Ha HOBbIN.

¢ OcBO6OANTE MECTO B MaMsATU YCTPOWCTBA, CKONWUPYTe hainbl Ha KOMMbOTep
unnnypannte ux.

¢ MepesarpysuTe ycTponcTBo. ECiv 370 He MOMOXET ycTpaHuTb npobnemy ¢ npu-
noxeHunem «Kamepa», obpaTuTech B aBTOPU30BaHHbIN CEPBUCHbIN LEHTP
BQ Devices Limited.

KayecTBO cCHMMKa HUXe, 4eM npunpeasapuTeslbHOM NpocMoTpe:

* KayecTBO CHUMKOB MOXET PasfiMyaThbCs B 3aBUCUMOCTH OT OKPYXaloLWmx ycno-
BUIA 1 CNOCOBOB CbeMKU.

. an/I q)OTOC'beMKe BTEeMHbIX MeCTax, HO4YbO TN B NOMeELEeHUN M306pa)KeHMe MO-
XeT 6bITb Pa3MbITO UJIN Ha HEM MOTYT NOABNATLCA WYMbl.

XpaHuBLUMECS Ha CMapTGOHe flaHHble YTePsiHbI:



e PerynﬂpHo ,CLeJ'IaGITE pe3epBHble KOMUK BCeX BaXHbIX AaHHbIX, XPaHALWMXCA B Na-
MATU yCTpOl;ICTBa. B MPOTUBHOM Clly4ae BOCCTAaHOBUTL MOTEpPAHHbIE NN NMOBpe-
XOEeHHble AaHHble 6yneT HEeBO3MOXHO.

KomnaHwus BQ Devices Limited He HeceT OTBETCTBEHHOCTH 3a MOTEPIO AAHHBIX, Xpa-
HALWMXCA B NaMATU YCTPOMNCTBA.

He paGoTaeT SIM-kapTa:

* Y6enuTech, 4To KOHTaKTbI SIM-KapTbl He MoBpeXAeHbl U SIM-kapTa BcTaBnsieTcs
6e3 ycunuin. Ecnm SIM-kapTa ycTaHoBNeHa HenpaBuibHO, ycTaHoBUTe SIM-kapTy B
COOTBETCTBUM C yKa3aHMAMM MUKTOrpaMMm Ha yCcTpoCTBe. 3anuinTe unm 3anom-
HuTe Baw PIN-kopg SIM-kapTbl.

* B cnyyae HesepHoro BBefeHus PIN-kofa HeobxovMo BBeCTU Kof, onepaTopa.
e Beegute PIN-koa.

* Beegute PUK-koz.

* Mpu noepexaeHnn SIM-kapTbl 06paTUTeCch K onepaTopy.

He nopkniovaetca kK UHTepHeTy yepe3 Wi-Fi:

YacTas npuinHa — 3To cnabbin CUrHan, ymeHblwnTe pacctogHne 0 UCTOYHUKa cnr-
Hana cetn Wi-Fi.

He nopknioyaetcs kK UHTepHeTy Yepe3 GSM-mopem:
¢ SIM-KapTa He MoAKOYaeTCs B pexume mojema, yoegmuTech B TOM, YTO HacTpou-



KW onepaTopa BblCTaBNEHbl BEPHO.
HeB03MOXHO caenaTh Bbi30B:

* Y6ennTech B JOCTaTOYHOM YPOBHE CUTHaNa ceTu.

* Y6eguTech B nonoxutensHom banaxce SIM-kapTbi.
¢ MpoBepbTe peXUM «3arnpeT BbI3OBOBY.




TexHn4yeckoe 06C11y)KVIBaHVIe

06was nHdopmaums

AnnapaT nveeT cnepyouine cepenucHbIe N raPaHTM;IHbIe CPOKMW, yKa3aHHble B T36]'II/lLl,e.
Ycnosus rapaHTMﬁHoro nTexHn4yeckoro OGCHy)KI/IBaHVIﬂ

KaTteropus uspenus FapaHTUHbIN Nepuop, Cpok ciyX6bi

CmapTdoH 12 mecsues 24 mecsiua

MpuHapnexHocTH, BXoaswme
B KOMMJIEKT MOCTaBKM:
* akKyMynsTOp 6 mecsiueB 6 mecsueB

® 3apsfHOE YyCTPOMCTBO

Ycnosus OGCﬂy)KVIBaHVIﬂ U rapaHTUM BCTYNalOT B CUNy C AaTbl MOKYMNKW.
TexHu4yeckoe 06C]'Iy)KVIBaHl/Ie yCTpOFICTBa obecneynBaeTcs B Te4eHWe BCErO ra-




paHTUIHOrO cpoka. fapaHTUIHbIM CPOK MPO/AIEBAETCS Ha NePUOA TEXHUYECKOrOo
o6cnyxXMBaHNA yCTPOCTBA.

npOl/IBBO,U,VITeJ'Ib ocTaBnseT 3a cobon npaBo BHOCUTb U3MEHEHUA B CBeeHUA O
rapaHTUu, n3pennsa n TeXHn4eckmne XxapakTepuctmkm 6e3 npeaBapuTesibHOro yee-

aAomMneHusa.

Mopsapok o6paLeHNs B aBTOPU30BaHHbBIN
CEePBUCHbIN LEHTP

He nbiTaTecb caMoCTONITENBbHO peMoHTUpoBaThb CMaqu)OH.

MokynaTenb MMeeT nNpaBo obpaTUTbCs B aBTOPU3OBaAHHbIN CEPBUCHLIN LEHTP,
3aMeTuB HeHaanexatulee hyHKLMOHMPOBaHWe cMapTdoHa. Ecnv peMoHT ycTpon-
cTBa ObIn ocywecTBNeH B APYroM MecTe, rapaHTUs CTAaHOBUTCA HeAeNCTBUTENb-
HOW.

NHbopmaLmio o cepBUCHBIX LLeHTpax Bbl MoxeTe HanTh Ha caTe www.bg.ru B
pasnene «Mopnepxka» / «CepBUCHbIE LIEHTPbI»
Mepbl npeaocTopoXHOCTU

Mpu ncnonb3oBaHUn cmapTdhoHa HeobxoanMo cobniogaTh ciefylolme Mepbi npe-
[IOCTOPOXHOCTU:




* CMapT(OH COAEPXUT XPYMNKME 31eKTPOHHbIE KOMMOHEHTBI.

° CMaqu)OH MOXeT NoNy4nUTb NOoBpeXaeHua BCneacTBne nafeHunsd, Harpeea, no-
NOMKU Koprnyca Unn npu KOHTakKTe C XXNAKOCTAMMU.

* Y106bI M36eXaTb MOBPEXAEHUs Koprnyca cMapThoHa, peKOMeHAYeTCs UCMosb-
30BaThb CMeumanbHble Yexbl.

* Heobxofnmo cobniopaT TemnepaTypHbIi PeXUM: yCTPOWUCTBO NpefHa3Ha4yeHo
ANA ucnonb3oBaHus B ananasoHe oT —10°C go +55°C, xpaHeHns B AnanasoHe oT
+5°C po +40°C. B cnyyae HapyLeHUs 3TUX TeMnepaTypPHbIX YCIOBUIA CMapTHOH Mo-
XeT BbITb MOBPEXAEH, M CPOK cyX6bl GaTapen MoxeT BbITb cOKpalLeH.

* bepexHo oTkniovyanTe USB-kabenb oT ycTpoicTBa.
¢ 36eraiiTe nonagaHus Bnarn Ha cMapThoH.
* /lcnonb3yiTe TONbKO OpUrKHanbHble 6aTapen M AONONHNUTENbHbIE akceccyapsbl.

¢ N3beraiiTe ntobbIX BUAOB MEXaHUYECKOTO BO3AENCTBUSA Ha CMapThOH B BUAE
flaBneHuvs, TpeHwus, yaapos, Bubpauun.

MpoLecc TexHNYecKoro o6cyKunBaHus cMapTdoHa

Mepepn obpalueHneM B aBTOPU3OBAHHbIV CEPBUCHBIN LEHTP HeobXoANMO caenaThb
pe3epBHYIO KOMUIO laHHbIX, a TakKe yanuTh BClO KOHGUAEHLManbHyo MHbopmMa-
uuto.




YCner no TexHn4yeckomy 06Cﬂy)KI/IBaHMIO ocyuwecTBNAOTCA Nocne npepocraene-
HUg nokKynatenem npasuniibHO 3aMoJIHEHHOTO I'apaHTVIlZHOFO TanoHa BMecTe CHe-
ncnpasHbIM yCTpOIZCTBOM A0 nctevyeHus I'apaHTIAﬁHOFO cpoka.

Ecnn nospexnpeHune cmapchOHa 6bIno BbI3BaHO HeCOGﬂIOIJ,EHVIEM mMep GesonacHo-
CTWN, ONUCaHHbIX B pa3saene ((Mepbl SEBOHBCHOCTM», rapaHTua Ha jaHHoe yCTpOIZ-
CTBO He pacnpocTpaHaeTca.

EaTapea yCTpO;ICTBa CO BpemeHeMm HeunsbexHo TepsaeT CBOKO 3HEProemMkKocCTb, 4TO

He CHUTaeTCd HENCNPAaBHOCTbIO.
MpaBuna xpaHeHusd
Ycnosusa XpaHeHus:

CMapTdJOH cnefyeT XpaHuTb B BGBOJJ,CKOIZ ynakoBKe B MecTe, COOTBETCTBYyOLWEM
cnepyloWmm TpeboBaHUsaM:

® OTHOCUTeNbHas BNaXHoCTb Bo3ayxa: 50-55%;
* Temnepatypa oT +5°C go +40°C.

® OTCYTCTBME MEXaHUYEeCKOro BOSﬂelZCTBVIﬂ B BUAE TpeHud, ynapos, BMGpaLLVIl/I.
OCHOBHble peKOMeHA,aLLum Mo XpaHeHUto

XpaHuTe yCTPOMCTBO B CyXoM MecTe. Bo3jeicTBume Bnaru Ha ycTpoONCTBO MOXeT
BbI3BaTb KOPPO3UIO M MOBPEXAEHUNE INeKTPOHHBIX CXEM.



ECNN yCTPONCTBO BCTYMUAO B KOHTAKT C Baron, CHUMUTe 6atapeto u npoTpuTe ero
CyXoM TKaHblo (Ans TeneoHOB CO CbeMHbIM akKyMynsTopom). B ciyyae nospex-
AeHns HeobxoAMMOo 06paTUTLCS B aBTOPU3OBAHHbBIN CEPBUCHbIN LEHTP NPOKU3BO-
auTens.

MpuUHKMaTe BO BHUMaHWe TemnepaTypHble YCNoBus Ans paboTbl ycTponcTea.
HecobniogeHne TeMnepaTypHbIX YCIOBUI MOXET NPUBECTM K COKPaLLeHMIo CpoKa
cnyx6bl ycTponcTa 1 baTapeu.

He VICI'IOﬂI:3yl;ITe nHe xpaHute CMapT¢)OH B MblIbHBIX NN FTPA3HbIX MeCTax. Mbinbn
rpa3b MOTYyT MOBPEeAUTb KOMMOHEHTbI yCTpOﬁCTBa.

Ytunusauma cmaptgoHa

CMapThOH He AoNXKeH BbITb yTUNN3UPOBAH BMECTe C APYrMMu BbITOBBIMU OTXOAA-
mu. MokynaTtenb HeceT OTBETCTBEHHOCTb 3a YTUNU3ALMIO BCEX NPULLEALINX B He-
rOAHOCTb 3MIEKTPUHECKMX U 3NEKTPOHHbIX YCTPONCTB MyTeM Cjauu B CreLmanbHbli
NyHKT c6opa Ans yTUAM3aLMM ONacHbIX OTXOA0B.

C6op 1 NpaBubHas COPTUPOBKA 3NEKTPOHHOIO 06opPyAOBaHUS NPU yTUAN3ALUMK
MO3BOMWT MOMOYb COXPAaHUTL OKPYXaloLyto cpeay. YTUIN3aLms 3NeKTPOHHOro 060-
pyAoBaHus obecneynt 6e3onacHOCTb 7151 3A0POBbS YENOBEKA M OKPYKatoLLe Cpeabl.

I'Ipmmeqaﬂme. N3rotoButens, mMnopTep n/vnn opraHusauuvs, ynoHOMo4YeHHasa
Ha NnpuHATUe I'IpeTeHBI/IIZ, He HeceT HUKAKOW OTBETCTBEHHOCTH 3a HECOGJ’HO,QEHI/IE
YKa3aHHbIX BbllWwe NpaBuni U HenpasuiibHOE UCMNOJIb3OBaHMe CMapTdJOHa.




NHdopmaLmsa 06 ynonHOMOYEHHbIX TULLaX

Mpoussoauntens:

BQ Devices Limited, Unit 1503, 15/F, No. 69 Jervois Street,
Sheung Wan, Hong Kong

BuKbio fleBancec iumuteq, OHUT 1503, 15/F, N269 IxxepBya CTpwmT,
WeyH BaH, FoHKOHT

WmnopTtep:
000 «Komnac», 142702, Poccuiickas ®epepauus, Mockosckas o6,
JNleHUHCKUI p-H, . BugHoe, yn. fepos Poccumn TuHbKoBa, A. 39, 3Tax Lokonb, oduc 4

OpraHu3auus, ynonHoOMoUY€eHHas Ha NPUHATNE NPeTeH3NN:
000 «Komnacy, 142702, Poccuiickas ®epepauus, Mockosckas o6,
JNleHuHckUI p-H, . BugHoe, yn. Ffepos Poccumn TuHbKOBA, 4. 39, 3Tax Lokonb, opuc 4

Homep TenedoHa cnyx6bl Texnoaaepxku 8 (800) 500-32-90

B cnyyae BO3HUKHOBEHUS BONpocos obpalantecs
Ha calT noaAepXKU Www.bq.ru




MporpammHoe oGecneyeHne

KomnaHus BQ Devices Limited He sBnsieTcs npaBoobnagarenemM nporpaMMHOro
obecneyeHuns M NPUNOXEHUI, KOTOPbIE MOCTABASIOTCSA C 3TUM YCTPOMUCTBOM. KoMm-
naHus BQ Devices Limited He npepocTaBnseT HUKAKUX rapaHTUI Ha CTOPOHHee
nporpammHoe obecneyeHvie u npunoxeHus. Komnanus BQ Devices Limited He
oKa3blBaeT MoAAepXKY NMonb30BaTeNsiM, UCMONb3YIOWUM CTOPOHHEE NporpaMm-
Hoe obecneyeHne U NPUNOXEHUS, N HEe HECeT OTBETCTBEHHOCTU 3a PYHKL MM Ta-
KOro nporpammHoro obecrneyeHus v npunoxerHuin. O6cnyxmnBaHMe CTOPOHHErO
nporpamMmmHoro obecrneyeHns MoxeT ObITb NpepBaHO MW NpekpalieHo B noboe
Bpems npaBoobnaaatensMu faHHoro obecneyexus.

KomnaHwus BQ Devices Limited He MoXeT rapaHTUpoOBaTb, YTO KOHTEHT U ycnyru
TpeTbux nuy, ByayT noaaepXuUBaThCa B Nepuop UX NpeaoctaBneHns. CTopoHHue
npoBsanjepsbl ycnyr NpeAoCTaBNaloT KOHTEHT M YCIYrU Yepes ceTb UNK KaHansl ne-
pepauu, He koHTponupyembie Komnanus BQ Devices Limited. B nonHom o6beme,
pa3pelleHHOM npuMeHUMbIM npaBom, KomnaHus BQ Devices Limited 3asBnserT,
4YTO KOMMaHWs He BO3MellaeT 1 He HeceT OTBETCTBEHHOCTY 3a yCnyru, NpeaocTas-
nsemble CTOPOHHUMW MpOBaflepaMu yCnyr, a Takxe 3a NPUOCTaHOBNIEHUE UIn
npekpauieHne npefocTaBieHns CTOPOHHEro KoHTeHTa unu ycnyr. KomnaHma BQ
Devices Limited He HeceT OTBETCTBEHHOCTU 3a 3aKOHHOCTb, Ka4ecTBO U Niobblie
Apyrvie acnekTbl MPorpaMMHoro obecrneyeHuns, yCTaHOBNEHHOMO Ha YCTPOWCTBE,
n/vnuv 3a 3arpysKky u nepepayy CTOPOHHero KOHTeHTa (TekCToB, sobpaxeHuit, Bu-
[leo MY NporpaMmMHoro obecrneyexus).



Monb3oBaTenb NOAHOCTbIO npUHUMaeT Ha cebs PUCKKX, B TOM 4Yncne pUCcku Heco-
BMECTUMOCTM NporpaMmMHoOro obecneyeHuns ¢ AaHHbIM yCTpOFICTBOM, KoToOpble
BO3HUKAIOT NpU yCTaHOBKe NMporpaMmmMHoOro obecneyeHus nnm 3arpyske CTOpPOH-
HEero KOHTeHTa.

CmapThOoH ncnonb3yeT onepaunoHHyto cuctemy Android ¢ OTKPbITBIM UCXOAHBIM
kopom. KomnaHusa BQ Devices Limited BHecna HeobxoamMmbie U3MEHEHUs B cUcTe-
My. Takum ob6pa3om, faHHOe YCTPOMCTBO MOXET He MoAAePXMBaTh BCe PYyHKLUUM,
KOTOpbIE NOAAEPXMUBAIOTCA CTaHAAPTHOMN OnepaLnoHHoni cuctemoint Android, unu
MOXeT ObITb HECOBMECTUMO C MPOrpaMMHbIM obecneyeHremM CTOPOHHUX NPOU3-
soauTenen. KomnaHusa BQ Devices Limited He HeceT HMKaKOW OTBETCTBEHHOCTU
Npu1 BO3HUKHOBEHMM 060N U3 3TUX CUTyaLUN.

MNpaBoBas nHpopmauus

Bo Bcex yCTaHOB/EHHbIX MPUMEHVMMbIM 3aKOHOAATENbCTBOM CllyYanx KOMMaHUs
BQ Devices Limited nmnopTtep u/vnu opraHusauus, ynoJlHOMOYEHHas Ha Mpu-
HATWE NPEeTEH3MIA, HU NPN Kaknx obCTOATeNbCTBaX He HeceT OTBETCTBEHHOCTU
no hakTUYeCcKnM, ClyHalHbIM, KOCBEHHbLIM U/MN KOCBEHHBIM YObITKaM, a Takxe
ynyleHHON BbIrofe, yTpaTe 1eNI0BbIX BO3MOXHOCTEN, NoTepe AoXoAa, NoTepe NH-
¢opmauum, yTpaTe penyTauumn Uy notepe AeHexHbIX cpeacTs. MakcumanbHas
oTBeTcTBeHHOCTb BQ Devices Limited, umnopTtepa n/unu opraHvsauum, ynonHo-
MOYeHHas Ha NPUHATME NpPeTeH3UI, B CBA3M C UCMONb30BaHNEM AaHHOMO CMapT-
$oHa, onnMcaHHOro B HacTosAWEM PyKOBOACTBE MONb30OBaTeNs, orpaHMYnBaeTca
CyMMO, BbiNNa4nBaemMom KnneHTamu npu nokyrnke AaHHOro cMapTdoHa.



WNHbopmaLums o npoayKTax u/unum ycnyrax, Npou3BefeHHbIX /Uv oKasaHHbIX He
komnaHuen BQ Devices Limited, unv o HesaBucumbix Be6-canTax, HEMOAKOHTPOb-
HbIX M He TecTUpyeMbix KomnaHuen BQ Devices Limited, He HOCcUT pekoMeHaaTenb-
HOTrO XapakTepa U He peknamupytoTcs komnaHuei. Komnaxus BQ Devices Limited He
HeceT HMKaKOW OTBETCTBEHHOCTM 3a BbIGOP, PYHKLUMOHANBHOCTb U UCMONb30BaHNe
Be6-CaToOB UM NPOAYKLUM U/UAN YyCAYT CTOPOHHUX NpoussoauTenei. Komnarus BQ
Devices Limited Take He HeceT OTBETCTBEHHOCTYM 3@ TOYHOCTb U/MNIN OCTOBEPHOCTb
[laHHbIX, pa3MeLlleHHbIX Ha Be6-caliTax CTOPOHHUX MPOU3BOAUTENEN.

KomnaHus obpaliaeT BHUMaHMe Ha TOT (bakT, YTo Ucrnonib3oBaHme Niobbix cBefe-
HWI UKW NPOAYKTOB, pa3MelleHHbIX B MIHTepHeTe, a Takxe ocyliecTeieHne bec-
KOHTaKTHbIX niaTexen nocpeactsom pyHkumn NFC (B cnyyae, ecnv Baw cmapT-
$oH noafepxXMBaeT AaHHYIO PYHKLMIO), cOnpoBoXjaeTcs puckom. Onepaunu no
oTnpaBKe 1 MoslyYeHnto eHeXHbIX CPefAcTB ¢ nomolbio hyHKkuun NFC aBasioTcs
ycnyramu, KoTopble npefoctasnstoTcs 6aHkaMu. 3a [OMONHUTENLHON UHPOPMa-
Luuen obpalanTeck K NOCTaBLYMKY YCAyT.

© BQ. Bce npaBa 3aLymileHsbl.

CMapThOH COOTBETCTBYET TpeGoBaHUAM:

TPTC020/2011 «3neKTpOMarHMTHas COBMeCTMMOCTb TEXHUYECKNX CPeACTBY
CeTeBoOW apanTep COOTBETCTBYET TpeGoBaHUAM:

TP TC004/2011 «O 6e30nacHOCTM HU3KOBONLTHOrO 06opyROBaHUSAY,

TP TC020/2011 «3neKTpoMarHMTHas COBMeCTUMOCTb TEXHUYECKUX CPeACTB».
Konuu peknapauuii 0 COOTBETCTBMM MOXHO 3arpy3nThb ¢ BeB-cTpaHuLibl
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YcnoBusi rapaHTUinHOro o6cnyXXmBaHus

MN3roToBMTENb HAaCTOATENLHO PEKOMEHYeT BHUMAaTENbHO U3Y4nTb PYKOBOACTBO
nonb3oBaTend, ycnosus I'apaHTI/IVIHbIX obs3aTenbCTs U NpoBepuUTb NPaBUNBbHOCTb
3aMnoNHEeHUs rapaHTUMHOro TanoHa. fapaHTUNHLIN TanoH AeNCTBUTENEH TONbKO
NPV HANN4YUN MPaBUNBHO N YeTKO YKa3aHHbIX JaHHbIX: MOAenn, cepw?lHoro HOMme-
pa Bawero nsgenus, AaTel NpoAaxu, YeTKMx nevaTen hpMpmbl-NnposasLa U nognu-
<1 nokynaTens. Mpu HapyLlWweHNN 3TUX YCNIOBUIA, a TakXke B Clyyae, Korja laHHble,
yKa3aHHble B rapaHTUINHOM TanoHe, U3MeHeHbl, CTEPThl MW NepenuncaHsl, rapaH-
TWUIHBIN TaNOH NPU3HAETCs HeAeNCTBUTENbHBIM.

FapaHTUHBIM TanoHOM W3roToBuTeNb MOATBEPXAAET NPUHATHE Ha cebs 0bsiza-
TenbCTB MO yAOBETBOPEHUIO TpeboBaHUIM NoTpebuTenei, ycTaHOBEHHbIX Ael-
CTBYIOLLMM 3aKOHOAATENLCTBOM O 3aluTe Npas notpebutenen, B cnyyae obHapy-
KeHUS HeOCTaTKOB U3AeNus, BO3SHUKLWMX Mo BUHe N3roTosuTens. MsrotoBuTens
ocTaBnsieT 3a coboit NpaBo oTKasaTb B YAOBNETBOPeHUMN TpeboBaHWit NoTpebu-
Tenew No rapaHTUHbIM 0bs3aTenbCTBaM B cllydae HecobnioaeHUs ycnoBun, oro-
BOPEHHbIX HUXe. [apaHTuiHble 0b6s3aTenbCTBa VI3roToBUTENS OCYLLLECTBAKIOTCS B
COOTBETCTBUU C TpeboBaHMAMY 3aKoHOAaTenbCTBa Poccuiickon depepaumn.




FapaHTUNHBIN CpOK

MpousBoanTENnb ycTaHaBNMBAET Ha CBOW M3fenvs (MNaHWeTHbIE KOMMbIOTEPDI,
MOGUNbHbIE TenedOHbl U CMapTOHbI) rapaHTUMHbBIN Cpok 12 (ABeHaauaTb) Mecs-
LieB, MCYNCASEMbIN C AaTbl MPOAAXM MPW yCNoBUM cobntofeHmns npasun skcnnya-
Tauuu. B cnyyae, ecnv gaTy NpoAaxu yCTaHOBUTb HEBO3MOXHO, B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O 3alMUTe NpaB noTpebuTenei, rapaHTUNHBIA CPOK NCHUCS-
eTCs C iaThl U3rOTOBNEHUS U3Aenus.

FapaHTUWHBIA CPOK Ha aKKyMynsTopHble GaTapeu cMapThOHOB W 3apsiaHble
yCTpOICTBa coCTaBnsieT 6 (WecTb) MecsLeB.

an 3TOM MNpU 3amMeHe yKa3aHHbIX rIpI/IHa,Clﬂe)KHOCTEﬁ NN KOMNNEeKTYLWnNX HO-
BbIN I'apaHTl/IPIHbIlZ CPOK Ha HUX He yCTaHaBNMBaeTCA.

KomnaHus-13rotToBnTeNb ycTaHaBNMBaeT CPOK CYXObl Ha MNaHLWeTHbIE KOMMbIO-
Tepbl ¥ cMapTHoHbl GSM - 24 mecsiua Npu ycioBum cobntogeHuns npasun sKcnnya-
Taummn. Cpok cniyxObl McHNCASeTCs C AaTbl U3rOTOBNEHUS U3AENMS.

[lata npov3BoacTBa 3awmndpoBaHa B cepunHom Homepe usgenus (S/N) Ha ynakos-
Ke Bawwero nsgenus 4-5cumBonbl oT Havana S/N - mecsiL, npon3BoAcTBa (Hanpumep:
05-mait), 6-11 cumBON - KonuyecTBo neT nocne 2013 roaa (Hanpumep: 2+2013=2015).



npaBMna nycnoesus ocyuiecteneHusa
rapaHTl/Il?IHbIX obs3aTenbcTB

FapaHTUiHOe cepBUCHOEe 06CNyXMBaHME NPOBOJUTCS TONLKO B aBTOPM30BAHHOM
CepBUCHOM LieHTpe. AKTYyanbHbIN CMUCOK CEPBUCHBIX LLIeHTPOB M3roToBnTens pas-
MeljeHbl Ha WWw.bq.ru B paspene «Mopaepxka» / «CepBUCHbBIE LLEEHTPbI»

1. FTapaHTuiHble 06s3aTeNbCTBa He PACNPOCTPAHSIOTCS HA CO@ANHUTENbHbIE Ka-
6enn, HayWHUKKU, HOCUTENN MHDOPMaLUKN Pa3NNYHbLIX TUMOB, BKNOYas KapTsl
namsTy;

2. /3roToBUTENb HE HeceT rapaHTUIHbIe 06s3aTeNbCTBa B CIEAYIOLWMX ClyYasX:

® e U3penue, NpeaHasHayeHHoe ANs NNYHbIX (BbITOBbIX, CEMENHbIX) HYXA, NC-
nonb30Banoch A5 OCyLeCcTBNEHUS NpeAnPUHUMATENbCKON 4eATeNbHOCTH, a Tak-
K€ B MHBbIX LIefISiX, He COOTBETCTBYIOLUX €r0 MPSIMOMY Ha3HauYeHWIo;

® HapyweHWs NPaBWi W YCNOBWI 3KCMyaTaLuuu, M3NOXEHHbIX B PykoBopcTee
nonb3oBaTens UAK Apyron AOKyMeHTaLuuu, nepeaasaeMoin notpebuTenio B Kom-
nnekTe Cc Upenunem;

® eC/IV U3AeNne MeET ClieAbl MOMbITOK HEKBaNN(ULUPOBAHHOrO PEMOHTA;

eecnn ,uqueKT BbI3BaH U3MEHEHNEM KOHCTPYKLUN UNN CXeMbl N3aenuvs,




noakn4YeHnem BHeWHUX yCTpOﬁCTB, He npeaycMOTPEeHHbIX N3rotosutenem;

eecnn Heq)eKT BbISBaHﬂeﬁCTBMeM HenpeoAoIMMbIX CUJT, HECHACTHbIMU Criy4Yasamu,
YMbIWNEHHbIMU NN HEOCTOPOXHbIMU HEFICTBVISlMVI I'IOTpeGl/ITeTIﬂ nnn TpeTbux
nnu;

* ecnn o6Hapy>KeHbl MexaHN4Yeckre NoBPeXAeHWs, BO3HUKLIME Nocne nepefayv
nsgenusi noTpebuTenio; NOBPexXAeHNs, Bbi3BaHHbIE BO3AENCTBMEM Bnaru, Bbl-
COKMX MW HU3KWUX TemMMepaTyp, KOPPO3ueil, OKUCIEHNEM, NMonajaHnem BHYTPb
N3Aenunsi NOCTOPOHHWX MPEAMETOB, BELECTB, XUAKOCTEN, HACEKOMbIX UMW XUBOT-
HbIX;

® ecn NoBpexaeHNs (HenonaaKku) BbI3BaHbl BO3ENCTBUEM KOMMbIOTEPHbIX BUPY-
COB M @aHaNOrMYHbIX UM NPOrpamMm; yCTaHOBKOW, CMEHOM WY yaaneHuem naponen
(kofoB) n3genus, mogudukaumnen n (Mnm) NnepeycTaHOBKOW NpeAyCcTaHOBNEHHOTO
MO n3genus, yctaHOBKOW v ucnonb3osaHvem MO TpeTbux npoussoanTenen (Heo-
PUrMHaNbLHOrO), NPUMEHEHVEM CEPBUCHbIX KOA0B;

e ecnn ned)eKT BO3HUK BCNIeACTBME eCTECTBEHHOIO M3HOCa Npu 3KcnyaTaunumn ns-
aenuvsa. an 3TOM Noj ecTeCcTBEHHbIM U3HOCOM NMOHUMaAKOTCA NOCNeACTBMA 3KCMNY-
aTaumun nspenus, BbisBasline yxyaleHne X TeXHM4eCcKoro CoOCToaHUA U BHelWHe-
roBuja ns-3a gnnuTeNbHOro NCNofib30BaHUA 4AHHOIO U3aenus;

® ecnn nospexaeHusa (HeﬂOCTaTKVI) BbI3BaHbl HECOOTBETCTBMEM CTaHAapTam niun




TeXHU4YeckKnuM pernameHTam nuTarowmux, KaGeﬂbelX, TeneKOMMYHUKaLUNOHHbIX
CeTel‘/'I, MOLWHOCTN pafgnocnurHana, B TOM 4yncne mUs-3a ocobeHHoCTEN penbedJa n
Apyrmnx I'IOFLO6HbIX BHELWHUX anKTOpOB, NCNonb3oBaHUA U3[enuna Ha rpaHuue nnu
BHE 30HbI ﬂ,el;ICTBVIﬂ ceTu;

® ecnn noBpexpaeHus (HefocTaTKM) Bbi3BaHbl UCMOJIb3OBaHMEM MPUHAANEXHO-
CTel, 3anacHbiX YacTel, dNeMEeHTOB NUTaHWA, HocuTenen nHhopMaLmn pasnuy-
HbIX TUNOB, BK/toYaa KapTbl namaTtu, SIM-kapTbl;

® eCNN HEAOCTATKU BbI3BaHbI MONY4YEHUEM, YCTAHOBKOM U MCMONb30BaHNEM HECO-
BMECTMMOTO KOHTeHTa (Menoauu, rpaduyeckue, BUAEO 1 Apyrue hanbl, Nnpuno-
eHus Java v noao6Hble UM Nporpammbl);

* Hanuuure Tpex (3) U MeHee BUTbIX (HECBETSALWMXCS) MMKCeNel Ha Ancnnee ycTpon-
CTBa HE CYNTAETCs rapaHTUINHbLIM e (PeKTOM.

3. HacTpoiika ycTpoicTBa, ecnun TakoBas TpebyeTcs, MOXeT GbiTb BbIMONHEHa Kak
camMuM nonb3oBaTtesnemM, Tak U CneunanucTaMm aBTOPM3OBAHHOTO CEPBUCHOIO
LeHTpa 1 GMpM-NpoaaBLOB (Ha NaTHON OCHOBE). HacTosTENbHO peKOMeHAyeM
OCYLEeCTBNATh pe3epBHOE KOMUPOBAaHME Ha BHEWHWN HOCUTenb UHbOPMaLMK
BCEX AaHHbIX, KOTOpble Bbl XpaHWTe B NamsTU cOTOBOro TenedpoHa, cMapThoHa,
VnU NnaHwera.

4. KOMMaHUA-U3roToBUTENb HE HECeT OTBETCTBEHHOCTb 3@ BO3MOXHbIN Bpea,



npPAMO NN KOCBEHHO HaHeCeHHbIN unigenvem noaam, JOMaWHUM XUBOTHbIM,
UMyLLeCcTBY B C/ly4ae, eC/in 3TO NPOM30LWLII0 B pe3ynbTaTe Hecononeva npasun
n yCJ'IOBI/IIZ aKcnnyatauuun n3fenus; yMbollneHHbIX NN HEOCTOPOXHbIX [J,eIZCTBMﬁ
nokynaTtena (I'IOTPEGVITEHH) WUnn TpeTbux nuu. Tak>Xe KOMMaHWA-U3roToBUTENb
He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIN Bpen, NpAMO UNN KOCBEHHO HaHe-
CEHHbIN nigennem CooTBeETCTBYOLLEro Ha3Ha4yeHuMq, B pe3ynbTtaTe noTepu, no-
BpeXAeHUA UNU NU3MEHEeHUA AaHHbIX U MHq)OpMaLlI/IM.
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